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INTRODUCTION 

Quality of life means the identi� cation and analysis of the factors 
contributing to a good and meaningful life. It refers to human 
emotionality and general satisfaction with life, and is understood as 
a consequence of social and medical interactions. There is no doubt 
that dialysis treatment brings about a big change in the quality of life 
of each patient. Our experience shows that quality of life in dialysis 
patients is in� uenced not only by high-quality dialysis treatment, but 
also by the complex of biological, psychological, and social needs at 
the centre of dialysis, which should consist of more than performing 
excellent dialysis treatments.

OBJECTIVES
Our poster presents the results of our project for minimising the social 
risks and their consequences (loss of job, family problems) associated 
with dialysis treatment that have an e� ect on the patient’s quality of 
life.

METHODS
The programme of specialization for nurses at our dialysis centres was 
introduced in 2006. The post of Social Care Coordinator was established 
at each dialysis centre, aiming to improve complex nursing care for 
patients with chronic kidney disease in the respective areas as well as 
allowing for the professional growth for nurses. 
The Social Care Coordinator provides individual counselling on social 
care for patients with kidney disease and actively contributes to 
changes in the social environment, helps to develop self-esteem, 
autonomy, and social interaction, identi� es, corrects, and helps solve 
the social problems of renal patients, and recommends patients to 
become members of the Society of Dialysed and Transplanted patients.
Through its various forms and activities, this Society helps to fully 
integrate the patient into social life as well as contributes to the 
development of friendly human interactions among its members. This 
Society is also organising social, cultural, educational, health, and 
sports events for dialysed and transplant patients and their family 
members. 

RESULTS
The cooperation between the members of the Society of Dialysed and 
Transplanted Patients and the three dialysis centres in our region, with 
the active support of our Social Care Coordinators, enables regular 
active participation in organising and involvement in the social, sport, 
and cultural events related to the educational programme.
This enhances mutual understanding of the treatment principles, and 
it creates opportunities for the patients to share their own experiences 
and exchange their views. It helps to integrate the patients into social 
life, contributes to the development of friendly human interpersonal 
relations between patients, and in� uences mutual respect and tolerance 
between patients and the attending health professional; it creates 
a positive lifestyle and helps maintain the social status, self-esteem and 
social awareness of our patients.
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CONCLUSION
Our experience demonstrates that Social Care Coordinators bring an 
enormous source of support to the patients in the dialysis centres, 
mainly in their communication with state social authorities but also 
with the employers or home care services. By introducing the Social 
Care Coordinator post, we have increased the service portfolio and 
improved our patients’ quality of life.
„All those who are able to help themselves and are willing to help 
others will win over the disfavor of fate. Those who are attentive to 
their lives and willing to do something”.
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